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Our Story

The Sati App Foundation was founded by Amornthep, Ondrej, and Chanon, who were

brought together by a shared passion for improving mental health and wellbeing.

Amornthep (CEQO), had a personal experience with
Major Depressive Disorder and Psychosis, which
inspired him to develop a platform that would raise
mental health awareness and facilitate the
development of peer support networks. Since then,
the Sati App Foundation has grown and expanded
its network, reach, and advisory board.

Ondrej (CTO) was motivated by the loss of his
cousin to suicide, which sparked his interest in
suicide prevention. With his technical expertise,
he helped build the Sati App and has made
continuous improvements to the application,
including redesigning its backend to improve call
connection success.

Chanon (COO) joined the Sati App team as Chief
Operations Officer and brought his expertise in
psychology, peer support, and managerial
experience to structure Sati's operations. He
focused on making the Sati App experience as
seamless as possible for users and listeners,
developing an e-learning and application system,
a listener manual, and real-time user reviews.

Together, these three founders have built the Sati App Foundation with a mission to provide equitable
mental health care and establish peer support networks in diverse communities. They have worked

tirelessly fo make psychological first aid available to everyone and have learned a lot since the launch in

2021, which has allowed them to continue expanding and improving Sati App for years to come.

Their individual stories have come together to form a powerful narrative of dedication, passion, and

expertise, all working towards a common goal of improving mental health and wellbeing through peer

support.
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Our Mission

At the Sati App Foundation, we believe that everyone deserves access to foundational mental health care.
We work towards this vision by promoting peer support and building public understanding of psychological
first aid. We collaborate with organizations in the health, technology, education, and communication
sectors to develop a more equitable and sustainable mental health care system. By providing access to
peer support networks and promoting a better understanding of mental health issues, we strive to increase
access to affordable mental health care, especially in the face of scarcity of resources such as counseling,
clinical psychologists, or psychiatrists. Through this collaborative approach, we aim to create a more

connected and supportive world, where individuals can find the care and resources they need to live
healthy and fulfilling lives.

Our Purpose

Our purpose is to collaborate with various agencies across health, technology, education, and

communication sectors, striving to provide equitable access to affordable mental health care and fostering
a deeper understanding of mental health challenges.
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Ondrej Chanon
Nadvornik Wongsatayanont
Founder/CEO Co-Founder/CTO Co-Founder/COO

Thipaporn
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—LC - *’} el Sati App has been honored with the Socialgiver Award for
AWAF pis, ' “WARDS

Top Innovative Project. It is truly humbling to be featured
alongside other remarkable initiatives like Medicine for All,
Big Trees, Saturday School, and Covid Relief Bangkok.

This recognition serves as a strong motivation for our team
to persist in driving the change and impact we aspire to
achieve in the field of mental health. Receiving
acknowledgment for our work and its positive influence
reinforces our commitment to providing accessible and
transformative mental health support.

ASIASTAR _
10X102>>

(-] Alibaba Cloud

ASIASTAR _
10X1023>>

IMPACT
AWARDEE

We are proud to share that Sati App has been recognized by Alibaba Cloud as one of the top
organizations in Southeast Asia for driving significant grassroots-level advancements in the
region. This acknowledgement came through our participation in the inaugural AsiaStar 10x10
campaign, where we were awarded alongside many inspiring entrepreneurs.

We are humbled by this recognition and grateful for the opportunity to create positive impact in

the field of mental health. This award further validates our commitment to providing equitable
mental health care and establishing peer support networks in diverse communities.
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We are thrilled and deeply honored to be selected as one of the Top Innovators for the UpLink -
World Economic Forum Youth Mental Health Challenge. Since our inception in 2018, our mission
has been to ensure equitable access to mental health care.

At the core of our work is the establishment and strengthening of peer support networks,
enabling their reach and impact to extend to diverse communities. We are immensely grateful to

our advisors, volunteers, and supporters who have played a pivotal role in challenging us and
contributing their invaluable expertise.

Their guidance and support have been instrumental in developing innovative intervention
solutions, with the hope of transcending borders and making a lasting impact on mental health
care.

We extend our heartfelt appreciation to the World Economic Forum and the UpLink platform for
recognizing our efforts and providing this remarkable opportunity to further our mission. We are
excited to continue our journey and create a positive change in the landscape of mental health
care.
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How does Sati App work?
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The optimal mix of services: WHO Pyramid Framework

In Thailand, access to mental health treatment
iIs a major issue due to the scarcity of mental health
professionals. With only one psychiatrist for every
250,000 people, many individuals are left without
access to the care they need, particularly in times of
distress. As a result, mental health issues often go
undiagnosed and untreated, leading to long-term
consequences for individuals and their communities.

The Sati App Foundation recognizes the
importance of accessible and affordable mental
health care, and we are working to address this issue
through peer support. Our mobile application, Sati
App, provides on-demand listening and peer support
to anyone experiencing distress and in need of
assistance. This innovative approach to mental
health care is based on the World Health
Organization's optimal mix of services and leverages
the power of technology to connect individuals in
need with trained and empathetic listeners. By
providing this service for free, we aim to reach the
greatest number of people possible, regardless of
their socio-economic status.

Through our work, we have seen the impact
of peer support on individuals and communities. By
providing a safe and supportive space for
individuals to share their experiences and
emotions, we have helped reduce stigma around
mental health and promote a better understanding
of mental health issues. In addition, we have built a
network of volunteers who are passionate about
helping others and are trained in basic
psychological first aid. This network of peer
supporters is a valuable resource for individuals
who may not have access to mental health
professionals or who are hesitant to seek
professional help.

While there is still much work to be done to
address the issue of mental health care
accessibility in Thailand and beyond, we believe
that peer support is a critical component of the
solution. By working collaboratively with the
government, private sector, and public sector, we
aim to expand our reach and impact, and ensure
that everyone has access to the care they need to
live healthy and fulfilling lives.



Key Metrics
& Data Analysis




Number of

Key active users
Impact 10,826

From 1 April 2022 to 31 March 2023

Number of Number of
trained volunteers successful connection

357 4,478

Pick up rate Average call duration

60.85% 16 min 29 sec

Increased from 47% on 31 March 2022

Total minutes conversed

44,400 minutes
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Call Statistics

Call Funnel

Incoming calls

7,991
Outgoing API 4,478
2,725

Sati App employs Voice over IP (VolP) technology to facilitate communication between our

Successful calls

users and trained volunteers through our mobile application. This system has been
instrumental in providing critical support, and it's beneficial to clarify the distinct call types
within this system for a comprehensive understanding of our operations.

The term "incoming calls" refers to the calls initiated by our users. These are instances when
users reach out for support through the app. In the provided data, we had 7,991 incoming
calls, signifying the number of times users sought assistance.

Outgoing API, on the other hand, represents the calls that our system has initiated to connect
users to available trained volunteers. In this context, an outgoing API call is made each time
the system attempts to link a user with a volunteer. In the provided data, this action occurred
4,478 times. However, it's important to note that various factors, such as internet instability,
can hinder the successful connection of these calls.

Finally, "successful calls" denote instances when the connection between users and volunteers
was successfully established, and a conversation took place over the Sati App. The figure of
2,725 successful calls indicates the number of times we successfully connected a user with a
trained volunteer for a supportive conversation.

Furthermore, it's significant to highlight the "pick-up rate" metric in our operations. This
figure, standing at 60.85% in the given data, represents the frequency at which our trained
volunteers pick up when an outgoing call is directed to them from our system. In essence, it
indicates the responsiveness of our volunteers to incoming support requests. This metric is
critical as it directly impacts our capacity to provide timely support to users seeking
assistance.

In summary, these figures provide valuable insights into the usage of our system and potential
areas for improvement, particularly in enhancing connectivity and ensuring more users can
seamlessly access the support they need.

sati
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Year to Year Comparison

Number of active users Number of trained volunteers
400
12,500 357
10,826 218
10,000 300
7,500 6,734
200
5,000
100
2,500
0
0 2021 - 2022 2022 - 2023

2021 - 2022 2022 - 2023

Number of calls taken Total minutes conversed

5,000 50,000
4,478 44,400
4,000 40,000
3,000 30,000
2,000 1,842 20,000
10,286

: - -

0 0

2021 - 2022 2022 - 2023 2021 - 2022 2022 - 2023

Year 1: April 2021 - March 2022
Year 2: April 2022 - March 2023




Geographical reach

1. Singburi

2. Samut Prakan
Prachuap Khiri

3. Bangkok
4, Nonthabuni
5. Samut Sakhon

6. Samut Sonkhram

Highest call range (50+ calls)

Medium to high call range (30-49 calls)
Medium call range (20-29 calls)

Low to medium call range (10-19 calls)

Lowest call range (1-9 calls)

No calls yet
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Data Analysis

—— Male 16.5%

Bisexual 3.6%

Other 3%

Gay 1.9%

e Lesbian 1.6%

Female — Queer 0.8%
71.7% Transwoman 0.6%
Transman 0.3%
Gender Distribution
> 60
1%
413';;5 46 -50 il
IR 9% 0.8%
56 - 60
0.5%
1M-15
2o ] 21 - 25
26.9%
31-35
10.5%
26 -30
20.8%

20.4%

Age Distribution




Study Other

4.2%
Family
8.6%
Relationship
Loneliness 36.7%
11.8%
Work Stress
12.2%
Mental Health
22.8%
User Stress Factor
Yes
2.3%
Unidentified
66.7%
No

31%

Suicidal Ideation
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Top 5 Provinces
with Highest Call Volume from Sati App Users

Bangkok
Chonburi
Pathumthani
Nonthaburi

Chiangmai

0% 10 % 20 % 30 % 40 %

Sati App's call volume in Thailand varies across different regions, with some areas experiencing a
higher percentage of calls than others. The following are the top 5 provinces in Thailand with the
highest call volume:

1: Bangkok: As the capital and most populous city, Bangkok accounts for nearly 40% of the total calls
made through the Sati App in Thailand. This indicates that a significant portion of the app's users are
based in Bangkok, utilizing the platform for mental health support.

2: Chonburi: This province also has a high call volume. Its proximity fo Bangkok and growing urban
population may contribute to this trend.

3: Pathumthani: Located in the central region of Thailand, Pathumthani is another area with
substantial call volume. Its close proximity to Bangkok may be factors driving this usage pattern.

4: Nonthaburi: Part of the Bangkok Metropolitan Region, Nonthaburi sees a high call volume as well.
Its urbanization and connection to the capital city likely influence the demand for mental health
support through the Sati App.

5: Chiang Mai: As the largest city in northern Thailand, Chiang Mai has a considerable call volume,
reflecting the need for mental health resources in this region.

These top 5 provinces provide valuable insights into the distribution of mental health needs and
communication patterns within Thailand. Understanding these trends can help inform targeted
outreach and support strategies, ultimately contributing to the development of more effective mental
health care initiatives.




No.1 call range in each region
with their most reported stress factor

North - Chiangmai
"Relationship”

NorthEast-Khonkaen
"Mental Health”

West - Ratchaburi

"Study” East- Chonburi

"Relationship”

Central-Bangkok

"Relationship &
South-Songkhla

“"Relationship ”

Loneliness”

The Sati App yields insightful data regarding call volume across different regions in Thailand, alongside the key
stressors impacting our users in these regions. Here's a breakdown of our findings:

1: Northern Region - Chiang Mai: In the North, Chiang Mai registers the highest call volume. The predominant
stress factor for users here seems to be relationships, pointing to a need for resources and support in
interpersonal matters.

2: Eastern Region - Chonburi: Similarly, in the East, Chonburi records significant call volume with relationships
being the primary concern for users.

3: Southern Region - Songkla: Moving down to the South, Songkla users also identify relationships as their main
stress factor, matching the trend observed in Chiang Mai and Chonburi.

4: Western Region - Ratchaburi: In contrast, users from Ratchaburi in the West are mainly stressed about
studying. This finding suggests a higher demand for academic-related support in this region.

5: Northeastern Region - Khon Kaen: In the Northeast, Khon Kaen records a high call volume with mental health
as the users' most pressing concern. This underscores the need for mental health resources and interventions in
this region.

6: Central Region - Bangkok: Lastly, in the central region, Bangkok registers the highest call volume.
Relationships are a significant stressor for users here as well, although loneliness is also identified as a major
concern.

By understanding these regional trends and stress factors, we can better tailor our services and communication
strategies to address the specific needs of users in different parts of Thailand. This data-driven approach helps
us fo provide more effective and personalized mental health support.



Technical Milestones




Technical Milestones

Test Call Feature

To guarantee optimal app functionality and connectivity for both our users and
listener volunteers, we have incorporated a "Test Call" feature. This allows individuals
to assess the current status of the app and their connectivity, ensuring a seamless

user experience.

Push Notification

We have implemented push notifications within the Sati App to enhance
communication with our users and listener volunteers. This feature enables us to

promptly inform listener volunteers about the current call demand, alerting them
when additional listeners are needed online.

Fix latency mirroring for future call quality

We have addressed latency issues by implementing mirroring solutions, ensuring
optimal call quality for future interactions. This enhancement will provide a seamless

and improved communication experience for all users.




Updated pre and post call questionnaire design

We have revamped the design of our pre and post call questionnaires, offering users
an aesthetically pleasing and easy-to-navigate layout. This update is intended to
optimize the information gathering process, enabling us to better comprehend our
intervention's impact while enriching the user experience throughout the call journey.

Initial design

pleose take few moments please take few moments please toke few moments
to let us know how you ore feeling to let us know how you are feeling to let us know how you are fealing

what is the current level
of your thoughts of self-harm

what is the current level what is the current level

of your negative thoughts of your positive thoughts

A ‘\. connect 1o listener

L 4

how are you feeling right now? what is the current level of your
Hi, we will connect you to one of thoughts of self harm?

our volunteers right away.
—

P =
Could you please take a moment @ - K =3) O "d’a? /
O e’ = G) @r C) 'Il\ g

to answer 2 questions for us?

A\

| ¥
p
A

neutral

next m |
«
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Welcome to Sati App

Take a deep breath and step into your

safe space

sati

Location-Based Services

We have begun gathering the geographical locations of incoming calls, enabling us to
gain insights into Sati App adoption, stress-related situations in Thailand, and
regional trends. This information allows us to connect users with volunteer listeners
from the same region, fostering better support and understanding through shared
culture and dialect, ultimately enhancing the overall user experience.

In compliance with the Personal Data Protection Act (PDPA), we ensure that our users'
privacy is maintained even as we collect data. All information gathered is handled
responsibly, and our users' identities remain anonymous to us.

Introduction Screen

We have incorporated introduction screens to guide users on how to effectively use
the Sati App. These screens also serve to obtain user and listener volunteer
permissions for microphone access, enabling call functionality, and requesting
location services information to enhance the overall app experience.

Allow your location

Turn on your notifications
Al |OW m“:rophone access This enables us to connect you with
To keep up to date with our events, listeners who speak the same dialects

We need microphone access to make news and self care tips as you and have similar backgrounds
calls and experiences.

ET-

I'll do it later

How does it work?

Just click on "Call" and our trained
volunteer listeners will be at the other
end

I'll do it later

O 000 e



Update log screen

This screen appears after each app update, informing our users and volunteers about
newly implemented features and bug fixes. It ensures that everyone stays up-to-date
with the latest enhancements made by our team.

What’s new ?

- Fixed language bugs

- Added introduction screen
- Example

- Example....

Tips button

Our 'Tips' feature serves as a valuable resource for volunteers, offering insights on
how to provide effective support across various scenarios. Additionally, it functions as
a knowledge and learning hub, enhancing our volunteers' skills and understanding in
the field of mental health support.

Improve call quality with other bug fixes and
minor features improvements




Basic Psychological First Aid - Online Training

We collaborated with volunteers to translate the Basic Psychological First Aid (PFA)
toolkit, developed by the Global Shapers Community, into Thai. Our e-learning course
has been updated to account for cultural differences and perspectives, allowing us to

standardize the training process for our volunteers. The course is divided into three
parts: Look, Listen, and Link, with a passing requirement of 80% on the quiz for each
section.

In addition to training volunteers, we have made the course available to the general
public interested in learning basic PFA skills, without the obligation to volunteer. Our
aim is to equip more individuals with a better understanding of mental health and
empower them to offer support through PFA.

Our volunteers receive comprehensive training in three distinct
aspects of Basic Psychological First Aid, equipping them with
essential skills to provide effective mental health support.
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Lecture video Role play video

This project was made feasible due to the substantial support and collaboration from Global Shapers Bangkok,
Understand, Smile Space, along with the diligent contributions from over 20 volunteers. Special thanks to
Chatrium Hotel for allowing us to use their location to record role plays which is an essential part of our training
program. Their collective efforts have significantly contributed to the successful execution of our mission.
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Sati App for Corporate Organizations

In collaboration with the Fai Fah project under the TTB Foundation, Sati App has
developed an online course designed to train corporate employees in foundational

mental health understanding, self-care techniques, and basic listening skills.

The course aims to enhance employees' comprehension of mental health and

highlight the benefits of establishing a peer support network within the organization.

To further support employee well-being, we utilize the DASS 21 questionnaire to
assess each organization's current mental health status. The questionnaire serves as
a self-assessment tool, helping employees gauge their emotional well-being. Based
on the scores, Sati App offers personalized guidance for individuals on self-care

strategies, or recommends seeking professional psychological intervention when

appropriate.

ndngas
msquadaloiloodu
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Employees will use a provided unique
PIN to gain access to the course.
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Upon completion of the course, employees will be
asked to complete the DASS-21 questionnaire. This
tool is designed to help them better comprehend
their current emotional state and mental well-
being. Based on the scores derived from this
assessment, we will provide tailored guidance. This
comprehensive feedback will offer actionable
steps on how each individual can improve their
well-being, emphasizing the importance of
personalized care in mental health management.
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Three key learning topics:
« Foundation of mental health
« Selfcare and understanding
- Effective listening skills for peer support
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Users and Listeners
Testimonials

foices from Our Community
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User Review

yduAfuUIAlagusA: NSUWLLLA:{KAMUSAVIGUUEND
vounauntumavihikisiudisiv:zluinasonuazltkukinAu
lagANIU YDUALUUIADSV A

Thank you very much for listening and giving good
advices. Thank you for encouraging me, even though
we have never met or seen each other before. Thank
you very much indeed.

AggIdlasLazygdelklAuAdINSdnlnAquavadavldGTuLIn
YdUARUUA:

Thank you very much for our long talk and for helping
me see my own thoughts and feelings more clearly.

(]
e

younmufRaanu wergrwlads:tGulugdvusnquintaga: G
Wunuta Aluddnlanansuinwafia:gvta Tundwa doukdnd
[daro3nAuAdolindi vauamuAsSUWLDUDULAIRA LU IUEAS
2:wee1ulan agAulaauulRlduinninidna:

Thank you for being patient and trying to strike up our
conversation in the beginning. | am a reserved person,
and if | do not feel safe enough, | tend to shut down and
not speak up. Thank you for listening until the end and
giving advice. | will try to be mindful and stay in the
present moment more.

yauAtuWIAWATKIaAsSIuRWONGA: $8nTdvuaztiunivaan

Nk
ag1vlusUsssunundeyrniddiala

Oy

Thank you to all of you who have a heart of listener. |
feel relieved and can see a practical solution to solve my
life's problems by myself.

yauAUASUWDLazLIDASUW A2IUAIaKIDID UKo U
UmonoglulduovwutagilasutinldnsAuW (S1AKINTIVALDD
guauld wuatthioiwdnaduAanwuladluiddannasonuu
aduul TudeslRuusundudalduavwudn uouAIWUIA
psvquazgudnldnsAuWU=ASU

Thank you for your listening and understanding.
Expectations are like demons in my heart, but today,
talking with you, | found a way to deal with them. |
will use lessons learned from our conversation on
every time they return and not let them disturb my
mind again. Thank you very much and it was a
pleasure to talk to you.

vaunauuinu:=A: IWWunisdaauloniseadaqluias $anim
a:lUvadvienluddiaasvuddiA:

Thank you very much, it's such a sincere comfort and it's
really empower me to face the real challenges in life

Dl.
e Uy

WoUeyKkiuavky taz [ALvAade KU:
192:8019UDE LAFAIU UUD=ADVKIEA:

UDUATUAEUUEAS
aavMQA: Suliunan
UDUATUWUIACUEAE

U
0

Thank you very much for listening to my problem and
providing good advice. | will my best. Today, my wound
may still hurt, but one day it will be healed. Thank you so
much.

vauAtuuInquzAzAMiKuavikunivoanuavlaykiluda
kalgyuulIndu uazaswadululduazyuuavikuelka:

Thank you so much for helping me see the way out of
the problem from many different view and make me
feel more confident and see lots of new perspectives.

vaunaunlkmuziiuazdanaluduliuzA: yauAfUUIACLAYA:
{KAUSaviladuin ikboulfiouadisilagn:

Thank you for your advice and idea today.You gave
excellent advice that was like a great reminder for me



Listener Testimonial

WUl Sati App Lukdvlugavnivaisyigikdadvau wazaisidualimiRnuldladunnyv:n1ISWODINAISSUWD
1Sovs12ARInstd1 kW MiknuldiZguduniZoussnitnissuWvagivaviaibuadivls uddrududrnininusoni
JeykraunmwdaavuuztihiklUlgusaisuuulawiznouin=aautwiviandl wazagialkuadiazlsuinndiuAnisSuwy
WENGYRMetb!

| use the Sati App as one of the ways to help society, and using this app has helped me practice my
listening skills by listening to stories told by the caller. It has taught me valuable lessons on how to
actively listen to someone. However, personally, if someone | know has a mental health problem, | would
recommend seeking specialized services instead of relying solely on this app. | would like to see the app
offer more than just listening services

lunsousafsuaregvsdaluduladn avAnUEARIUAISDUSULILUIWEYWO KSR TU
azkavarnsuatsudrs1ngi1nrskiAusAulaviasuwy asutduaraisuaionu Sati App Mks1ddns1tsiavasamiu
avntduus:Tosdnuauduld naudisiAuuzthikAuddnuaUld talasdayraAdovaIsAusSUWY 2:1a10un1sydaIkdoddu aennlk
wouuAluszuuaneda ws1zdakdakaa uazdavnisikydroualudayriidaunideu auderiviu IkimaviaNozanduuisuzAu
Ueyk1ad1ovld uanainil Sati App DdaddAa i Facility Wugiuna I319:10u Website Rlkangasausu i App d1ksudiade
aurlns uaztlunalansilugddnwn wiluganist miksSavraniwanuilunawld

At first, | was not confident whether the knowledge gained from the training was sufficient or not when
receiving calls. After receiving calls, | realized that | needed to seek additional knowledge in certain areas. Being
a listener with the Sati App made me feel like | could be useful to others. Now, | recommend this app to people |
know in case they have relatives who need someone to listen to them. | wish the app would fix their call system as
sometimes it gets cut off, and | would like the app to also help solve problems for students and working people,
giving them the encouragement to overcome their problems. In addition, the Sati App has the advantage of
having good facilities, such as a website with training courses, an app for contacting callers, and a mechanism
that keeps both parties anonymous, making it possible to maintain a neutral position.

tupsvusanaunIssuaIgLsIsdnus=ki1 udkavanns1lasuwe ldwanoisii
Aultduararlunadimikisilawaiuinanay:=AISSUWY taz1s1Alavd8IKkdoWd U uazs
¥IgIKAdWIUWIUNISSUWDL TGI8 SUWVATIUATA

Sl-ep

dnouululaWuisevneiataulias als
yauuladiksullaUuAonIsSNIsS1d1u1sa

At first, before answering the call, | felt nervous. But after listening and talking, | realized that it was not
too difficult. Volunteering on this app has allowed me to develop all listening skills and to help others. What | love
about this app is that we can easily help others by listening, even from home
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Before answering the call, we would be so nervous because we don't know what story we going to listen.
After hanging up, we have various emotions such as hoping that the person who called is feeling better,
being glad that we have the opportunity to help others, regretting the things we didn't say, and more. Using
this app allows us to do something for others, feeling more valuable and useful, practice mindfulness, and
improve our conversation skills. The app has many advantages as it is easily accessible, free of charge,
helps to relieve stress and anxiety, and may also help to reduce social problems. It is convenient for
volunteers to listen from anywhere.



Listener Testimonial
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Before answering the call, | felt excited to have the
opportunity to help someone who needed someone to
listen, to be a friend, and to provide a safe space for
them. | felt proud that our society has such good
things. After hanging up, there was a time when the
user called and cried. Before ending the call, they said
to me, "Thank you for listening and making me feel
better. | feel relieved after venting to you. It's like a
valuable gift i received from the user. Our hearts were
lifted, and | think | didn't say anything that much. |
was just listeners. | didn't think | did much, but to
received thanks from them. It was gratifying and
fulfilling to help, and it really emphasized that what
we did was really beneficial to others, even if it was
just a little.

| have practiced the skill of active listening, listening
without judgment, listening to things that are not
verbally spoken, such as tone of voice, context, and
different stories. | have also practiced empathy and
understanding of others. Through the experiences of
others, | have learned that sometimes what we listen to
can be like a reminder or a teacher guiding us in life
and have trained us to cope with the variety of
emotions that we have to face in real life. After each
conversation, | reflect on what we talked about and
extract the lessons learned from each person's story. |
consider what | did well as a listener and what | can do
differently in the next conversation. This helps me to
develop myself and to continue learning. One important
thing | have gained is an understanding of the truths of
life, that all humans are inherently the same.

| will definitely recommend the app and make it a
habit to be actively on the app so. When | meet
someone who is willing to listen, | will encourage them
to become a volunteer for Sati to build a larger
volunteer team. And every time | meet new people and
introduce myself, | will always mention that | am a
volunteer for Sati. | hope this will help promote these
good things to the people around me
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World Mental Health Day 2022
2022

Better Mind
Better Bangkok

9 October, 2022 - Bangkok Art and Culfure Center

On World Mental Health Day, Sati App took the initiative in leading an event under the banner,
"Better Mind, Better Bangkok." The primary objectives of this event were

« To spark interest and enhance community understanding of mental health issues.

« To foster a safe environment for the exchange of experiences and ideas, thereby
facilitating connection.

« To empower individuals and groups to take action, thus creating a positive ripple effect in
the mental health landscape.

The event offered insights into four key areas of mental health:

Fostering resilience through addressing youth mental health.

Empowering women's mental health.

Providing effective and inclusive mental health support for the LGBTQI+ community.

Exploring the impact and importance of Urban Mental Health.

Our panel included advocates, individuals with lived experiences, influencers, and mental health
specialists, and featured representatives from The Department of Mental Health and The
Bangkok Metropolitan Administration. The aim was to provide comprehensive and practical

information to the attendees, both in-person and those tuning into our live broadcast on
ThaiPBS and TikTok.

Number of people registered to attend the event 184

Number of people attended panel sessions 95

sati



The successful realization of this event was a result of the collaborative efforts of Global
Shapers Bangkok, Mind Terra, Understand, and Friday. Additionally, the unwavering
support from over 20 allies was instrumental in making the event a grand success.
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Media Outreach

Media Date Type Channel
The Cloud 7 October 2022 Event PR Facebook
25 October 2022 Interview: Ya The Cloud Website
SongSue 29 September 2022 Event PR Facebook
17 October 2022 Post Event Overview Facebook
Eduzones 28 September 2022 Event PR Facebook
8 October 2022 Share LIVE Event Facebook
Mutual 5 October 2022 Event PR Facebook
Nation 29 September 2022 Interview: Dr Varoth and K. Amornthep Facebook
ThaiPBS 7 October 2022 Share LIVE Event Facebook
Share LIVE Event YouTube
During Event Post Facebook
During Event Post Twitter
Wun Mai Variety YouTube
Big Story YouTube
TikTok Thailand 7 October 2022 LIVE Event TikTok via Sati App

Media Impressions

ThaiPBS 7 October 2022 Share LIVE Event YouTube 12,000
Post Event Wun Mai Variety YouTube 1,200

Post Event Big Story YouTube 2,900

TikTok Thailand 7 October 2022 LIVE Event 15,992
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Sex education & Mental wellbeing workshop in Samoeng, Chiang Mai

In the northern district of Samoeng, Chiang Mai,
lead by SATI Foundation, team of volunteers
and Sati App conducted a program focused on
sexual education and mental health. We had
learned from local educators about the pressing
need for support among children as young as
ten years old, grappling with mental and
emotional challenges. The community's
geographic isolation compounds this struggle;
the nearest hospital is situated 25 kilometers

away, and mental health care provision often
falls to nurses who, although dedicated, are not

G T e g : Before launching the program, we undertook extensive
specialists in psychology or psychiatry.

research to understand the local narrative, tribal customs,
and their perceptions of mental health. Our goal was to
facilitate mutual exchange and learning, rather than

imposing a standardized 'right' or 'wrong', 'good' or 'bad'.
The experience was deeply impactful, particularly

witnessing the emotional intelligence of the students and
their heartening support for one another.

Upon reflection, we've observed a stark contrast between
the advancements in mental health technology, such as
augmented reality, virtual reality, artificial intelligence,
machine learning, and mental health chatbots, and the
reality for communities like Samoeng. Despite these
cutting-edge developments, many individuals in need may
never have access to such technology or even basic
professional mental health care due to resource
constraints.

We acknowledge the risk of losing sight of the essential
human elements of empathy and support, particularly for
those with unequal access to care. The challenge we now
face is how to leverage local knowledge and cultural
understanding to develop sustainable, effective solutions

for low-resource communities.

Our commitment remains steadfast. We will

continue exploring and innovating, striving to
create a framework that respects and meets the
unique needs of each community we serve.

Project led by SATI Foundation

),

SATI




Vientiane Wellness Festival 2023

It was a distinct honor for us to participate as a speaker at the 2023 Vientiane Wellness Festival,
an event curated by the Global Shapers Vientiane Hub. Our topic of discussion, "Foundation of
Mental Health and The Power of Listening," allowed us to represent the work that Sati App is
doing and delve into the significance of mental health accessibility and the profound role of
listening.

The festival acted as a space of openness and authenticity, encouraging attendees to engage
with vulnerability and share personal experiences. The atmosphere was charged with
inspiration, offering a platform where personal growth and learning were deeply valued.

In delivering the talk, | found myself reflecting on the core mission of Sati App - our steadfast
commitment to democratizing mental health care, making it both accessible and affordable for
all. Understanding mental health is complex, requiring a nuanced approach that recognizes the
multifaceted elements influencing our well-being.

Regrettably, in many areas, including ours, mental health issues remain shrouded in stigma,
often overlooked and under-addressed. Despite a budding awareness around mental wellness,
there exists an educational and resource deficit, including a critical shortage of mental health
professionals.

The need for robust mental health policies and infrastructures at every level - local to regional -
Is glaringly apparent. Achieving lasting impact will necessitate collaborative efforts, where we
unite to prioritize mental health and well-being for all. This is the path we are on, and it is one
that we are committed to traversing.

Amornthep Sachamuneewongse
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Financilals

Between January 1st, 2022, and January 1st, 2023, Sati App generated a total revenue of 1,447,776 baht,
primarily through the generous contributions of numerous organizations and philanthropic individuals.
During this period, Sati App's expenses amounted to 1,273,017.49 baht, mainly invested in enhancing the
app's technological infrastructure and data collection capabilities.

Sati App Total Cash Flow in 2022

THB 1,447,776 THB 1,273,017.49

Income Expenditure




Financials

Sati App Income Breakdown 2022

The majority of the funding came from the generous philanthropic donation. Several organizational
sponsorships provided crucial financial support for our inaugural mental health awareness event, titled
"Better Mind, Better Bangkok," which took place in conjunction with World Mental Health Day.

Online donations were primarily facilitated through our official website and the dedicated donation
channels established in collaboration with Kasikorn Bank and TTB Bank. In November 2022, we successfully
launched our Corporate Training Program, with the support of the development funding provided by TTB
Foundation.

THB! 278,700

Trls $5,750

THB 1,000,000 Trls 82,375

Income Breakdown:

O Philanthropic Funding

@ Corporate Sponsorship
Online Donation
Corporate Training Program




Financials

Sati App Expenditure Breakdown 2022

The majority of our expenditure in 2022 is toward improving our technical infrastructure. In January 2022,
we overhauled our system provider for the call network to be more stable in Southeast Asia and had to
create a new system to accommodate accordingly. In April 2022, we also developed a new e-learning
platform to train volunteers so they can be qualified as Sati App Listeners in our ecosystem. In July 2022, we
created a new internal dashboard to improve our accuracy and range of data collection in order to better
understand the social impact of our work. Our expenditure in technical maintenance involves a gradual
optimisation of all calls in Sati App and constant development of new features based on user and listener

feedback.

We also hosted our first mental health awareness event in October 2022 called Better Mind, Better Bangkok
for World Mental Day at Bangkok Art and Culture Centre, where we invited many influential figures to talk
about women, youth and LGBTQAI+ mental health.

THB 27,919.57

TTHB 155,400

THB 462,413.92

THB 308,284

THB 319,000 Expenditure Breakdown:

@ Technical Development
@ Call Fees

@ Administration
@ Event Organization

@ Technical Development



In The Pipeline




This Year

As we forge ahead this year, our primary objectives are centered around the enhancement of our mobile
application, focusing on its stability and efficacy. We are committed to expanding our pool of trained
volunteers, a vital asset to our mission, thereby amplifying our reach and impact.

In the pipeline, we have an array of ambitious projects and initiatives that will propel our efforts forward.
However, these undertakings necessitate the collaborations with other organizations. Such partnerships
are pivotal in fostering an environment of shared knowledge and resources, ultimately driving the
collective goal of mental health accessibility and affordability.

Moreover, we are actively working on devising strategies for developing a sustainable source of funding.
This is vital to ensure the longevity of our services and to fuel our expansion plans. We look forward to a

year filled with progress, collaboration, and meaningful impact, all made possible through the collective
efforts of our team, volunteers, and partners.

In the pipeline

Full launch of Corporate Wellness Training Program

MIND Alliance of Thailand is the go-to hub for mental

health information, resources, and support in Thailand.

Our mission is to connect mental health activists,

advocates, policymakers, NGOs, individuals with lived /,-'-\\ S O -I-i O
experience, and professional mental health care a p p
providers to drive policy change, increase access to \-’/ corporate training program
mental health resources and funding, and improve overall GARE - Corvonale Awciehias Realiatics, and Erppowersea
mental health outcomes in Thailand. We are the central

platform for discovering who's working in the field of

mental health in Thailand and what they are focusing on.

MIND Alliance: Mental Health Integration and Networking for Development

MIND Alliance of Thailand is the go-to hub for mental
health information, resources, and support in Thailand.
Our mission is to connect mental health activists,
advocates, policymakers, NGOs, individuals with lived
experience, and professional mental health care

MIND

Alliance of Thailand

providers to drive policy change, increase access to

mental health resources and funding, and improve overall
mental health outcomes in Thailand. We are the central
platform for discovering who's working in the field of
mental health in Thailand and what they are focusing on.




This Year

Better Mind Better Bangkok 2023

As we set our sights on the upcoming year, one of our paramount initiatives is the organization of another
World Mental Day event in Bangkok under the banner of 'Better Mind, Better Bangkok'. This year, we will
be centering our discussions and activities around the vital themes of self-care and self-understanding.

We believe that mental health and well-being start with understanding oneself and recognizing the
significance of self-care. Our goal for the event is to drive home the importance of these aspects and
create an open dialogue about mental health. We intend to share effective techniques for self-care, discuss
how we can best support our peers, and provide insight into the tools available for mental health
management.

We eagerly look forward to the support and engagement of our existing allies and at the same time, we are
excited about forging new alliances. By widening our network of supporters, we hope to create a more
robust and collaborative community centered around mental health awareness.

This year's World Mental Day event promises to be a platform for growth, understanding, and unity.

Better Mind
Better Bangkok

Engaging Users and Volunteers through Gamification

We're innovating our approach to engagement by incorporating gamification into the Sati App. This
involves using game design elements to stimulate involvement, increase user and volunteer engagement,
and enhance the overall experience on our platform.

We're developing features like achievement badges for course completion, progress trackers, and
interactive challenges to transform mental health education and peer support into an enjoyable and
rewarding experience. This will not only make learning and volunteering more exciting but also foster a
sense of accomplishment among our users and volunteers.

By making mental health care and volunteer work more interactive and enjoyable, we aim to encourage
more consistent use of our app and greater involvement in our peer support network. This approach further
underlines our mission to make mental health care more accessible and engaging, while empowering our
users and volunteers to take an active role in their mental health journey and the support they provide to
others.

7 sati



This Year
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Financial s
As we approach the third year of our operations, it has become increasingly clear that in order to cater to
the growing number of users on our platform and continue our impactful work, we need to explore

additional avenues for financial sustainability.

Our strategic focus will be the diversification of our funding sources, targeting three distinct areas:

Freemium Model for fund raising

To ensure the sustainability of the Sati App Foundation while maintaining our commitment to
providing essential peer support at no cost, we have decided to adopt a freemium business model.

Under this model, users will continue to access our core peer support services for free. However, for
those who wish to enhance their user experience and gain access to additional features, we will
offer a premium tier. This optional, paid subscription will unlock access to advanced resources such
as a Chatbot, Mood Tracker, and Call Scheduling.

Implementing a freemium model not only allows us to continue serving our users with high-quality,
free mental health support, but also enables us to raise additional funding. This financial
sustainability ensures our capacity to improve, expand, and innovate our offerings, enhancing the
overall user experience and support that we provide.

Call

Chatbot Scheduling

7 sati



This Year

Financial stability for Sati App

Launch of our Corporate Training Program

In addition to our early-stage corporate training website, we have also crafted an in-person
training program aimed at supporting corporations. This program is designed with the objective of
fostering a robust peer support network within organizations and nurturing empathy and listening
skills among employees.

Our face-to-face training initiative is a hands-on, interactive experience that brings our
professional mental health educators directly into the corporate environment. We aim to not only
impart knowledge but also cultivate an atmosphere of understanding and compassion within the
workplace. We believe this personal approach aids in breaking down stigma and fostering open
dialogue around mental health.

By combining our online and in-person training, we aim to create a holistic approach to mental
health education in the corporate world. This combination allows us to reach a broader audience,
cater to diverse learning styles, and provide ongoing support and resources, all while promoting a
culture of mental health awareness and empathy within organizations.

Empowering Future Mental Health Professionals: The Sati App Training Initiative

Once launched this will be our immersive program designed to foster collaboration with various
academic institutions, positioning Sati App as an incubator for future mental health professionals.
Through this initiative, we aim to:

Cultivate Academic Partnerships: Establishing established partnerships with psychology
programs to offer internships for students needing to accumulate counselling hours before
graduation. This initiative not only aids students in fulfilling their academic requirements but
also brings fresh perspectives and expertise to our platform.

Enhance Skill Development: The program will provides a rich learning environment, allowing
students to apply their academic knowledge to real-world scenarios. This hands-on experience
significantly enhances their counseling skills, preparing them for their future roles as mental
health professionals.

Expand Platform Capacity: By integrating interns into our operations, we will be able to
significantly boost our platform's capacity. With more trained individuals at hand, we can extend
our reach and assist a larger number of users in need, effectively addressing the escalating
demand for mental health support.

Foster Mutual Benefits: Our initiative creates a win-win situation. It equips aspiring mental
health professionals with a platform to gain invaluable practical experience, while our users
reap the benefits of their knowledge and eagerness. This synergy cultivates a supportive
community committed to mental health advocacy.

sati




Our Allies

We extend our sincere appreciation to our allies and partners, whose support has been crucial in
advancing our mission. Their contributions have empowered our work, enabling us to make significant
strides in the field of mental health.
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Support our work

Become a part of our trained listener volunteers

Journey of Empathy: Learn Basic
Psychological First Aid through our E-
Learning Platform. Upon completion, join our
dedicated community of Trained Listeners,
equipped to provide compassionate peer
support and a safe space for those in need,
accessible through our mobile application.

*training currently available only in Thai language
e-learning.satiapp.co

Donate to Sati App Foundation

Fuel Our Mission: Contribute through Easy Online Donations" - Your generous
contribution can play a crucial part in sustaining our efforts to improve mental health
accessibility and affordability.

via Sati App via Punboon by TTB via Socialgiver

Follow our work on Social Media Download Sati App

@ 2 Download on the B GETITON
| & App Store ll P Google Play |

www.satiapp.co



A - Assistance for those in need, a volunteer is here,
T - Trained in basic psychological first aid, a guiding light,

| - In times of distress, the app provides insight.

For more information visit us at www.satiapp.co



